
Why Use Care Kits The Proof
15 years of studies say “Care Kits achieve the outcomes 
providers need in the new healthcare system—
more effective than traditional approaches.”

Care Kits are unique, condition-specific solutions 
that provide patients step-by-step curriculum  
and tools for successful self-care. 

A Care Kit Program helps  
professionals facilitate patient  
learning and behavior change.
You will see: 

Studies of patients in their own environments 
revealed barriers to patient wellness and gaps
in other approaches. Based on these insights, 
Care Kits are designed with proprietary
curriculum, tools and professionally vetted
devices--all in one package. 

Care Kits contain evidence-based 
teaching tools created from the 
patients’ point of view.

CURRICULUM The latest clinical  
standards and adult learning principles: 
• The patients’ own vocabulary
• 4th grade reading level 
• Action-oriented, step-by-step 
• Tied to goals, using humor, metaphors  
   and graphics to convey concepts

TOOLS Proprietary items such as:  
Checklists, food posters, magnet boards,  
and other guides that highlight target  
behaviors while Log Books track actions  
and measure results. 

DEVICES Essential instruments as needed 
for success, like scales, BP monitors,
pulse oximeters, thermometers, and more! ‘

What’s in a Care Kit?

• Independent, successful patients
• Substantially lower readmissions
• Higher satisfaction scores
• Lower overall costs

...a dramatically improved
  Patient Experience!

Up to 73% fewer HF readmissions 

If readmitted, 86% lower LOS for HF 

More than doubled medication 
adherence

48% fewer in-hospital days 
38% reduction in readmissions for 
post-cardiac surgery infection

100% reduction in prostatectomy 
readmissions and ER visits 

100% reduction in asthma 
readmissions 

71.5% reduction in ER use
for asthma

Solution

Your
Transition  
of Care

Available in Spanish    Free In-Service TrainingBranded



“I was in the hospital 3 times 
in 2 weeks. Then they gave me 
a Care Kit. I’ve followed the 
directions, used all the contents, 
and stayed out of the hospital 4 
years running now.” 
                                                                                            –  Patient     

                                                              Arlington Heights, IL

“All the tools are in one place. I 
know my patients have what 
they need from day one.”                                                        

                                    – Nurse     
                                                             Hospital-Based

“The Care Kit has enabled me to 
monitor [my mother’s] condition 
on a daily basis and to provide her 
Cardiologist with the data necessary 
to monitor her meds. My mother has 
not been hospitalized since March 
of 2009; Care Kit has helped 
contribute to that fact.”

  ...put  

Care Kits to work for 
    your patients
 

“It’s written in language they 
understand; they have control 
over the process. All of the 
patients were able to verbalize 
the three goals. One of our 
patients has lost 18 lbs since 
discharge.”

– Chief Nursing Officer 
   Regional Hospital, IL

– Patient 
   Pittsburg, PA

HEART
FAILURE
Our best seller! 
Reduces  
readmissions 
up to 73%

BLOOD SUGAR
Proven to  
lower A1C,  
prevent  
ER visits and 
readmissions.

50+ Condition-Specific Wellness, Discharge 
and Chronic Care Kits--ask to see them all !

FALLS
PREVENTION
“This kit will 
make you strong 
and steady on 
your feet.”

Other Available Care Kits:

COPD
Overcomes 
mental barriers 
specific to this 
condition

Communication Science, Inc. 
1550 Barclay Blvd Buffalo Grove IL 60089 

1-877-CAREKIT carekit.com

After Hip and Knee - Premium
After Hip and Knee - Standard
After Hip and Knee w/Falls
Asthma
Back Fitness
Blood Pressure
Breast Surgery Aftercare
Cardiac Surgery Aftercare
Caregivers
Catheter Care
Cholesterol
Colostomy and Ileostomy
Coronary Artery Care
Coronary Artery - 
  Blood Pressure
Coronary Artery - Diabetes -
  Blood Pressure
Covid-19
Dementia
Diabetes

 Depression
 Emergency Preparedness
 Foot Care
 Heart Failure - Diabetes -
   Blood Pressure
 Heart Fitness
 Hospice Enrichment
 Multiple Drain
 Ostomy
 Pain Control
 Pneumonia
 Sepsis
 Spine Surgery Aftercare
 Smoking Cessation
 Stroke
 Strong Shoulder
 Urostomy
 Walking Plan
 Weight Management
 Wound Care
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Results

Aurora Health System of Wisconsin 
saw a 72% Reduction in Readmissions

Readmission Rates 
in less than 30 days

22.2%

6.25%

Returns to the ER

Control Group
SelfCareKit Group 

3.7%

Heart Failure Care Kit™

Proven Winner, again and again! This best-seller has reduced readmissions by up to 73%. The core of the kit 
is a familiar metaphor: A HF heart is a “tired workhorse.” Three easy-to-remember goals organize self-care 
tasks and proprietary tools and vetted devices make it easier to comply. A patient reports, “I was in the ER 3 
times in 2 weeks. The third time they gave me a Care Kit and I’ve stayed out for 4 years running now.”

“Nothing else we did had as great an  
impact as the Self-Care Kit. $2.2MM 
saved in one year.”

–Alan Howard, RN MDiv Clinical Specialist 
St. Joseph Medical Center

Lexington, KY 
Disease Management Association of America 

Conference Proceedings, 2004

*Larger Scales and BP Cuffs Available

0%

Includes a co-branded  
tote-bag
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“I thought I didn’t need anything because 
I felt pretty good after my second hip 
surgery—better than the first. But then 
I reached over too far and popped the 
new joint right out. I had to go back to 
the hospital. I should have used the Kit.”

–Hip Surgery Patient 

*Optional: Walker Bag

This is NOT an ordinary hip kit. First, the kit has a complete, clinically-vetted set of tools for maximum  
independence and recovery. Next, the kit contains step-by-step directions on how to use each tool. Large 
print and color photos, not tiny black-and-white type, make it easy to read and follow. A night light and 
whistle cover a patient’s most vulnerable times to prevent a fall and return to the hospital. Everything in one 
place to recover safely.

After Hip & Knee Surgery 
Care Kit™

Results

“All the tools are in one place. I know  
my patients have what they need  
from Day One.”

–Hospital-Based Homecare Nurse

Recover from Hip or Knee Surgery

Home Safety
Checklist

Shoe Horn

Reacher

Sponge Stick

Dressing Stick

How to Use Tools
Control the Pain

Medicine
Checklist

Whistle

Night Light

Sock Aid



carekit.com

COPD Care Kit™

“The manner in which [the kits] are put  
together with Step by Step instruction on 
self care makes it quite simple for patients...
put[ting] the necessary supplies in the pa-
tient’s hand immediately is another benefit.”

-Fern Lentini
VP, AMA Solutions

American Medical Association

Results

Chronic disease sufferers often feel guilty and depressed. So this kit gives uplifting support and reasons  
for living. Four goals organize all the self-care tasks and the included tools—like ear wraps, tube connectors  
and a pill organizer—help make it easier to manage. One grateful home health agency says, “The kits are  
tremendous in keeping our patients out of the hospital. Patients concur: “I don’t forget a thing because of 
my Care Kit.”

Also Available: 
SKU #22160 w/Peak Flow Meter w/o Pulse Ox 
SKU #22360 w/Peak Flow Meter & Pulse Ox
SKU #22660 w/Pulse Ox

Goal 1 Make the most  
    of each DAY

“No one understands my struggle.”  
  True, but people can still be good company.  
  Good company brings a good mindset.  
  And to manage COPD, you need a good mindset. 
  Without it, nothing else matters. 
Use Goal 1 to figure out who and what you care about. 

COPD PAGE 5 of 41GOAL ONE MAKE THE MOST OF EACH DAY PAGE 1 of 4

2

3

1 Be inspired by true stories 

Compare your life to True COPD Life Stories

Take the Find Your Heart Quiz 

Use Goal 2 to see new habits that will make the 
difference in how active and comfortable you’ll
be with COPD. The difference is clear:  

Medicine and oxygen also help make the most  
of each breath. See what each med does in the 
tool, Know What the Doctor Ordered. See how to 
handle oxygen in that tool, as well. Then Use the 
Real Crab poster, the Log Book and the Oxygen 
Warning Tag to avoid crises. 

Clear your Lungs

Clear the House

Clear You off the Couch!  

2
3

1

MAKE THE MOST OF EACH BREATH PAGE 1 of 14 COPD PAGE 9 of 41

Goal 2
Make the most  
of each BREATH

Goal 3 Make the most  
      of each MOVE

Energy efficient! Get more done with less effort,  
be stronger so tasks aren’t so hard, and take it  
easy so stress doesn’t get the best of you. 

Make Smaller Moves Do More

Lift and Walk to Get Stronger

Relax in the Face of Stress

2
3

1

COPD PAGE 24 of 41  MAKE THE MOST OF EACH MOVE PAGE 1 of 5

COPD Page 40 of 41 WHAT’S IN YOUR KITCHEN Page 1 of 1
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Toss out foods that 
make gas. Most 

everyone gets gas 
from these foods...

Frozen vegetables and 
fruits are easy to fix. 

Go easy on yourself! Try
low-sodium frozen dinners.

High protein foods like meat, eggs,
and fish build muscle so 
you don’t feel weak.

Ready-to-eat lettuce costs a
little more, but is so easy to fix.

Limit caffeine. It may 
block your pills.

Limit alcohol  
and milk.
They make 
mucous thick.Have lots of

drinks handy to
keep mucous thin.

Greasy fried food  
also takes more 

energy to digest. 

COPD means you get gas 
from these foods too.

Kiwi, asparagus, and squash 
have potassium.

BEER

© Communication Science, Inc. All rights reserved. 

Bananas and 
potatoes have

potassium.

 Nuts are good!
Pick cans that 
say low salt or 

low sodium. Salt 
slows breath. 

Cereal is easy, but 
as a whole meal, it 
leaves you weaker.

Try new spices 
instead of salt.

Buy 100%   
whole grain. 

What’s in YOUR Kitchen?

THE SHORT STORY ON  COPD PAGE 1 of 2 COPD PAGE 3 of 41

 Damage to Airways

 Damage to Lungs

1

2

Oxygen is a gas in the air. A body needs clean 
oxygen to live. But air is not clean. Your body 
has to clean the air before it can use the oxygen.  
When you breathe, air goes down the windpipe.  
A windpipe has little brushes to scrub dirt.

Dirty air going into airways is like a dirty car 
going into a car wash. Brushes scrub off dirt. 
But if air has smoke in it, tar in the smoke clogs 
the brushes. They can’t move. Air stays dirty.    
A car would stay dirty, too, if the brushes  
in the car wash were clogged with tar. 

When your airway brushes can’t clean   
the dirt out of the air, that’s BRONCHITIS. 

After it’s clean, a car doesn’t stay in a car wash.  
A car has to leave and drive around town.  
Clean air goes into the lungs, but doesn’t stay 
there, either. Oxygen has to leave the lungs  
and flow around the body. 

To leave a place, you need an exit. A car wash  
exit is covered with plastic strips. If the strips 
melted together, they would turn into a solid 
wall. It would be hard to get out.  

Lungs also have exits. The exits have covers. 
Smoking “melts” the covers into a hard mass.  
Oxygen can’t get out.  That’s EMPHYSEMA.   

 When your brushes don’t clean 
 and your oxygen doesn’t flow, 
 you have COPD.   

COPD is two major breathing problems:  
   • Damage to your airways 
   • Damage to your lungs. 

Short Story on COPD (Chronic Obstructive Pulmonary Disease)         

Goal 1: Make the most of each Day

Goal 2: Make the most of each Breath

Goal 3: Make the
most of each Move

Goal 4: Make the
most of each Meal

Real Crab
Poster

Log Book

Tube Connector

Ear Wraps

Pulse Oximeter
(Optional)
Peak Flow Meter
(Optional)

Pill Organizer

Oxygen Warning Tag

Stress Card

Troubleshooting
Magnet Board

Short Story
on COPD

Food Poster
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Infection Protection Care Kit™
(Sepsis)

People see signs all the time that say, 
“WASH YOUR HANDS.” But the studies show 
they don’t. They’re so blasé about it, they 
don’t even listen when you try to explain the 
real danger is in their own, internal body’s 
immune system response. 

- Patient Educator
 
I love the “infection gone wild” concept to 
educate patients about sepsis!

- Chief Clinical Officer, Home Care 

SKU #23950

Studies show that Sepsis accounts for more 30-day, all case adult hospital readmissions than any other 
condition. The Infection Protection Care Kit teaches patients how to recognize an infection before it goes to 
Sepsis. It simply and vividly explains the threat of infection, how Sepsis works, and has tools to help prevent 
it. Perfect for any patient at risk.

Results

Step by Step

Masks

Digital
Thermometer

Record Card

Hand Sanitizer

Pill Organizer

Surface Cleaner



Blood Sugar Control Care Kit™

This Care Kit has everything a member needs to manage diabetes and ties them together into one plan 
with three goals.  It has been expertly crafted by observing diabetes patients to understand their barriers to 
compliance. “I finally get it!” said one user. “I had library books and listened to others, but only after I read 
this kit’s Short Story and started to use the tools, did I understand how blood sugar works and what to do.”

Step 1: Be the Boss

Short Story on
Blood Sugar

Hey, I Can’t 
Hear You

A New Kind of Log

How to Survive
a Night Out

Fast Food
AdVisor™

Emergency 
Card

Build-A-Meal

Recipe Cards 
(3)

Mirror

Food Poster

Step 2: Steady the Score
Step 3: Protect the Parts

How to Stop Smoking

Luggage Tag

Log Book

Troubleshooting
Magnet Board

All About
Medicine

Stress Card

How to Exercise Right
Bathroom Checklist

Pill Organizer
Skin Lotion

Glucose Tabs

Foot Filament

Measuring Cups

“The Care Kit gives me indispensable knowledge to 
understand and manage my diabetes. I’d already read 
a couple of books and pamphlets on the subject; you 
tied all of those random bits of information into an 
understandable, livable whole.” –Tom, Chicago, IL.

Testimonials

Private Labeled

carekit.com



*Larger BP Cuffs Available & Wrist Unit

NW Community Hospital of Arlington 
Heights, IL used the Self-Care Kit for their 
Employee Wellness Program. The year 
before, telephone coaching and visits for 
employee wellness had failed. A 93% de-
crease in employee blood pressure result-
ed from the use of Self-Care Kit.

Employee B/P 
over 140/90

88%

6%

Before SelfCareKit
After SelfCareKit 

Blood Pressure Care Kit™

This Care Kit is proven to work. In one wellness program, before Care Kits only 12% of hypertensive 
employees tested under 140/90. Then they switched to Care Kits. After 6 months, 88% tested under 140/90. 
“This kit is the best! Information I didn’t get anywhere else. Saved my life and my wife’s.” The kit’s BP 
monitor has step-by-step photos and easy-to-follow instructions. One user with a PhD wrote, “Thank you for 
instructions that finally make sense to me.”

Results

SET UP THE LOG BOOK Page 1 of 1 WHAT TO DO ABOUT HIGH BLOOD PRESSURE Page 5 of 44

Expect Short Term Success
When you work on the goals, your pressure should 
fall in a few days. But to see the change,  
you have to know your starting number.  
So right now, before you change anything 
in your lifestyle, use your Blood Pressure
Monitor. The Log Book instructions tell
you how to write the score. 

Don’t wait! Some people say they want to 
“work on it” before they test. But if you don’t 
know where you are when you start, you can’t 
tell if your efforts are working. Every manager 
knows, “If you don’t measure, you can’t manage.” 
Taking your blood pressure is measuring.
 
When you keep track in the Log Book, you can 
figure out just what brings numbers down. Record 
what you do each day. At least for the first two weeks, 
take your blood pressure every day. Adjust your 
lifestyle to do more of what brings the numbers down.
Adjusting your lifestyle is managing.

The more you do, day by day, the better scores you 
should see. After a while, you’ll know what actions 
impact your body the most.  Now that’s control! 

Bear Down for Long Term Success 
You’re aiming for a permanent difference  
in your blood pressure. The doctor and nurses 
should see the change the next time you visit. 
But then again, they might not! 

Some people get nervous in the exam room.
Being nervous makes pressure go up. People joke 
about getting a worse number at the clinic than at 
home. They call it the “White Coat Syndrome.”

So show the doctor the Log Book at every visit. 
Then the doctor will see what your pressure is 
normally, at home, over time. The doctor can make
a better decision about your prescriptions  
after seeing the Log Book. 

Before you get started on the Goals... 
Set Up the Log Book
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See the Impact Day-to-Day

THE SHORT STORY ON BLOOD PRESSURE Page 1 of 2 WHAT TO DO ABOUT HIGH BLOOD PRESSURE Page 3 of 44

Pressure is one thing pushing on another. 
Blood pressure is the heart pushing blood 
through the arteries to body parts. You know 
about pressure if you’ve ever watered plants: 
Pressure moves water from the faucet through 
a hose to the garden.

A third way pressure goes up is with too 
much water. If the nearest drain is clogged, 
water backs up. The garden is overloaded 
with water. 
An OVERLOAD increases pressure.

Another way to increase pressure in a hose 
is to attach a hard plastic or metal sprayer. 
It has to be stiff to increase pressure.  If you 
attach an ordinary soft hose instead, you may 
have a longer hose, but the water won’t spray 
any farther. Pressure stays normal.  
A STIFF passage increases pressure. 

At times, you need high pressure to get the job 
done. So you block the end of the hose with 
your thumb. You make the opening narrow. 
A NARROW passage increases pressure. 

For your plants, you want water pressure 
normal most of the time. It may go up for a 
short time to get a job done, but you don’t 
want it to stay up. 

 In your garden, high water pressure 
 over time will ruin the garden’s plants. 

 In your body, high blood pressure 
 over time will ruin the body’s parts. 

The Short Story
 on Blood Pressure

Press          to change 

the number. Press   

to accept the number and 
move to the next step.
 

Repeat these steps to enter  
the month, the day, the hour 
and the minute. 

If you chose 12, use 
to run the numbers
forward to change AM to PM 
or PM to AM like you do on an 
electric desk alarm 
clock. Then press

If you like a 24-hour clock 
(military time), when 24 is 
on display, press 

If you like a 12-hour clock
(uses AM/PM), when 12 is 
on display, press

At top left, a year appears.

         The first time you use the Monitor and 
any time the screen shows this sign: 

• From the back, pull the tab and lift off the cover.
• Slide in 4 AAA batteries. Match + and - signs on the 

batteries to signs inside the case. 
• Slip the two “teeth” into the slots. Snap the cover closed.

How to Take Your 
Blood Pressure    
      

First Set Up

Batteries

©
 C

o
m

m
u

n
ic

at
io

n
 S

ci
en

ce
, I

n
c.

 A
ll 

ri
g

h
ts

 r
es

er
ve

d
. 5

3
4

0
16

A date and time show 
at the top left on screen. 
Change them to today.
.

To change screen numbers, 
press hard and hold 

       and the

at the same time until a 12 
or a 24 flashes, top right. 
Press M to switch numbers.

Blood  
Pressure

Pulse 88

155
95

Blood  
Pressure

Pulse 88 87 85

153 152
94 94

155
95

Open the Log Book to this week.  
Find the line for Blood Pressure.  
Write the:  
• Top number before the slash
• Middle number after the slash
     

Find the line for Pulse.
Write the Bottom number.

Track Your Scores

If the numbers are going down or getting 
more steady, you’re probably doing a good 
job relaxing and avoiding salt and fat!

When you have at least three readings, look 
for the trend. To spot a trend, ask:

• Are the numbers getting closer 
  to your target scores or farther away? 

• Are numbers getting more steady 
   or are they jumping high and low?

It’s good to have the average but seeing one score at a time 
doesn’t show the trend. The trend tells if you’re getting better 
or worse! The only way to see the trend is to keep a Log.  

Press M. If the User Icon 
does not show your number, 
press Power. When you see 
your number, just wait. By 
itself, the screen changes.

The three scores appear. 
The letter A (average) is at 
the bottom. “3” means the 
scores are an average 
of the last three readings.

Find the Average 
A bar flashes on the left, next 
to a color that rates the score:  
    Green = OK 
    Yellow/Orange = Caution
    Red = Concern! 

Now press M to see the last reading you took. 
The day and time you took that reading appear, upper left. 
Press again to see the reading before that one. Each time 

you press, the screen shows the next earlier reading.
The bar shows if this reading is OK or a concern.  

4

(Low Battery)

Jot today’s date and time 
on paper before you press 
buttons. You’re less likely 
to lose your place! 

If you make a mistake, just 
press both buttons at the 
same time to start over. 

1

2

3
See the Trend

TubeCuff Monitor

Screen

Memory
Button

Memory

Time

Power
Button

Power

Date

Fat hangs on to the nicotine.  
It fi ghts the cranberry juice. 
Instead, eat lean meat 
and fi sh, with vegetables. 

In 1 Year:
Your risk of a heart attack 
is cut in half.
In 5 Years:
Your risk of a stroke goes 
down so far it’s as if you 
never smoked.

At least 1 cup a day 
Make sure it’s sugar-free. 
Cranberry juice grabs 
the nicotine and fl ushes 
it out of your body.  

Cranberry juice also fl ushes 
potassium out of your body. 
But the heart needs potassium. 
A banana puts potassium back. 

Don’t Eat Starch Don’t Eat Sugar 

Cigarettes put nicotine in your body. 
Nicotine makes you a smoking addict. 
Without nicotine, it’s easier to resist—to 
stay clean for good. 

To get the nicotine out, follow the 4-Day Flush 
plan. You’ll be 90% nicotine-free at the end. 

Don’t wait till the pack is done or “life settles 
down.” There’s never a perfect time.

The Four-Day Flush Meal Plan 

How to Stop Smoking
“The Four-Day Flush” using Simple Foods

our body. 
potassium.
ssium back. 

Eat A Banana
Drink Cranberry Juice

Don’t Eat FatLong-Term

Sugar turns into fat. 
Instead, eat treats 
like sugar-free gelatin 
and frozen yogurt. 

Within 9 Months 
• All coughing and  
 wheezing are gone. 
• Your nose isn’t   
 stuff ed up.

Starch turns into sugar. 
Instead, eat 100% 
whole grain bread, 
cereal and pasta.  

In 2-3 Weeks
• Your breath smells   
 normal again.
• Blood is pumping   
 stronger.
• Lungs hold more air.
• Sex is better. 

h, with

The Four-Day Flush is over. What Now?
Start to Eat Fruit
Do it only if you’re feeling strong enough to 
not smoke. If you’re unsure stick with the 
Meal Plan a few more days.

The Long-Term High keeps getting better: 

Stay Alert
You are a smoke-a-holic. No matter how 
long you’ve been smoke-free, don’t think 
you can safely take a puff . 

 One puff  and you want another. 
 One cigarette becomes two, two
 becomes a pack and then you’re 
 hooked again. Instead, think: 

Keep up the D&D Plan
Add new places or events that make you 
want to smoke and what to do instead.

The urge only lasts three minutes or less. I can resist that long!

Make a Ciggy Bank 
Save the money you would have spent on 
smokes. Use it for a special new purchase. 
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Short Story on Blood Pressure
Goal 1: Flowing Water

Goal 2: Stretchy Arteries

Goal 3: Open Arteries

Stress Card

Pedometer

Emergency CardPill Organizer

Log Book

Set Up the
Log Book

How to Exercise Right

How to “Watch  What You Eat

Blood Pressure Monitor

How to Take Your BP

How to Stop Smoking

Fast Food
AdVisor™

How to Use
a Pedometer

Emergency Contacts

Emergency  Card

If I can’t tell you what’s wrong, 

Please call 911 or 

my emergency number. 

____-____-_____

Doctor

Specialty

Number

Name

Number

Doctor

Specialty

Number

Doctor

Specialty

Number

Allergies: ______________________

______________________________

______________________________

Meds List
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Dose When

What You Need in an Emergency
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